
 

 

 

 

RENEWAL OF CARTÃO DE CIDADÃO WITHOUT EMBASSY / CONSULATE 

LONG APPOINTMENT QUEUE 

 

 

You can request the Renewal of Cartão de Cidadão (Portuguese Citizen Card) if: 

 You are 25 years of age or older. 

 The Cartão de Cidadão (Portuguese Citizen Card) is near the end of its validity or it has 

not expired for more than 30 days. 

 

The renewed Cartão de Cidadão (Portuguese Citizen Card) will have the validity of 10 

years. 

 

While renewing your Cartão de Cidadão (Portuguese Citizen Card) you can change the 

following: 

 Your Nick Name 

 Your Address 

 Your Contact Number 

 Your Email Address 

 

Renewal Schedule for Cartão de Cidadão (Portuguese Citizen Card): 

Your Cartão de Cidadão (Portuguese Citizen Card) will be renewed and made available within 

a period of 6 to 8 weeks. 

 

What do we do: 

We can help you to renew your Cartão de Cidadão (Portuguese Citizen Card) without you 

waiting for a long appointment queue and without traveling to Portugal. 

 

This service is available to all the Citizen of Portugal living and residing abroad especially to 

the Portuguese Citizen from Goa, Daman and Diu (India), United Kingdom and all Gulf 

Countries. 

 

You have a choice to collect your renewed Cartão de Cidadão (Portuguese Citizen Card) in 

person from Portuguese Embassy / Portuguese Consulate in any part of the world or at the 

closest Portuguese Embassy / Portuguese Consulate you live. 

 

What do we require from you: 

 Your Original Cartão de Cidadão (Portuguese Citizen Card) 

 Your Complete Residential Postal Address 

 Your Email Address 

 Your Contact / Telephone Number 
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You need to send us your original Cartão de Cidadão (Portuguese Citizen Card) through any 

reliable courier or through registered secured post at the following address: 

 

For all the clients around the world including United Kingdom and Europe: 

Mr. Bruno Gomindes 

Travco Holidays Pvt. Ltd. 

#6, Rangavi Chambers, 

Opp. M.M.C. Bldg., Margao, 

Goa – 403601, India. 

Mobile No.: +91 9860090341 (WhatsApp calling is available on this number) 

Email: travcoholidays@gmail.com / enquiry@travcoholidays.com 

 

OR 

 

For United Kingdom and Europe Clients only: 

Mrs. Dorothy de Albuquerque 

47 Westbury Avenue, 

Southall, Middlesex, 

UB1 2UY, United Kingdom. 

Mobile No.: +91 9860090342 (WhatsApp only) / +44 7504051714 

Email: dorothy.travco@gmail.com 

 

IMPORTANT INFORMATION 

 

1. If you are 24 years of age or below and wish to renew your Cartão de Cidadão (Portuguese 

Citizen Card), you will have to take an appointment for renewal with the IRN Office in 

Lisbon, Portugal or Portuguese Embassy/Portuguese Consulate abroad. 

 

2. If in case you wish to apply for fresh / renewal of Cartão de Cidadão (Portuguese Citizen 

Card) or Portuguese Passport in Portugal, we can assist you in obtaining and reserving 

your appointment before your departure. Please do not plan your trip to Portugal unless 

and until you have a confirmed appointment. Normally it may take 3 working days to 

issue/renew your Cartão de Cidadão (Portuguese Citizen Card) and Portuguese Passport 

in Lisbon and all arrangements can be done by us including providing you with an escort, 

accommodation and all transfers. 

 

For more information, you may contact us on WhatsApp +91 9860090341 / +91 9860090342 

or call on +44 7504051714 / +44 7577900640. You can also send your enquiry on email 

enquiry@travcoholidays.com / travcoholidays@gmail.com / www.travcoholidays.com 
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